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ANTI-CORRUPTION FIGHT

Group management's statement

From the very outset, the founders of Thermador introduced operating rules based on transparency,
exemplarity and honesty. Since 1968, these values have been ever-present, allowing us to uphold our
excellent reputation.

With the internationalisation of the Group, increasing numbers of employees and more legal structures, we
feel it is important at this juncture to better identify the risks of fraud and corruption and introduce internal
control procedures.

Concurrently, the Sapin 2 law guides us in this approach, requiring us to introduce an internal whistleblowing
mechanism and an ad hoc organisation to process alerts.

So, in 2017 we opened a mailbox for any whistleblowers wishing to express themselves in French, Dutch,
English and Spanish. We appointed two ethics officers to answer employees’ questions and ensure that the
mechanism is rolled out properly and the confidentiality of the information received respected.

We also appointed three members to the Ethics Committee responsible for managing whistleblowing
whilst protecting the confidentiality of stakeholders, and adopted the United Nations convention governing
this subject.

https://www.unodc.org/documents/treaties/UNCAC/Publications/Convention/08-50027_F.pdf

We have established a risk map and formalised an anti-corruption system that complies with the
requirements applicable to companies with more than 500 employees.

This Code sets out the rules to be followed to prevent corruption and influence-peddling, and specifies the
conduct expected in practical situations.

No document can cover every possible situation: in case of doubt, please seek advice from your line
manager, our ethics officers or the members of the Ethics Committee.

As the cornerstone of this anticorruption system, we have worked with companies of a similar size within
Middlenext to draw up and adopt a suitable charter that reflects our style. Here is the result of that work,
Thermador Groupe's anticorruption Code of Conduct.

The Code may be revised and will be updated if necessary.
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